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Locked Out of Your Microsoft Account?

L ocked out of your
Microsoft account?

There may be times when you go to log in to your Microsoft account, Skype, OneDrive,
or other Microsoft services and can't seem to remember the password you used when
creating your account. Luckily, Microsoft makes it easy to recover your account
information.

However, you will need to know either the email address or phone number you used
when signing up for the account.

To recover your account information:

Go to the Microsoft sign in page and click Forgot my password below the login
fields.
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Sign in

Use your Microsoft account.
What's this?

Email or phone

Password

Keep me signed in

Mo account? Create one!

Forgot my passwq&iji

Sign in with a single-use code
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Microsoft

e Select | forgot my password, then click Next.

Why can't you sign in”?

o | forgot my password

| know my password, but can't sign in

| think someone else is using my Microsoft

account
Cancel Next
i
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Enter your email address or phone number and enter the Captcha code. Then
click Next.




Recover your account

We can help you reset your password and security
info. First, enter your Microsoft account and follow
the instructions below.

kymiasands1980@outlook.com

New
AU

Cancel MNext
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Choose whether you want to have a security code sent to your alternate email
or whether you'd prefer to provide an email address to have the code sent to,

then click Send code.

We need to verity your
identity

How would you like to get your security code?

© Email ky****@gmail.com

To verify that this is your email address, complete the
hidden part and click "Send code" to receive your
code.

kysands1980 @gmail.com

| don't have any of these

| have a code
cace
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a Once you've received the code, type it and click Next.



Enter your security code

If kysands19B0@gmail.com matches the email
address on your account, we'll send you a code.

Code I

Use a different verification option
o SN
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o Type a new password in the top field, then retype it in the second field. Click
Next.

Reset your password

Hew password

B-character minimum; case sensitive

Reenter password

e I
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G Your password will be changed.
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If you’ve tried these methods and still can’t get in to your account, we’ve found this
page to be the most helpful in getting Microsoft issues resolved.

Previous: Skype Calling Tips Return to Playlist: Skype

©1998-2016 Goodwill Community Foundation, Inc. All rights reserved.


https://support.microsoft.com/en-us

