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MacOS Sierra: Frequently
Asked Questions

On September 20, 2016, Apple released its new operating system, macOS Sierra. We'd
like to offer you a brief overview and answer any questions you may have at this time.

What is macOS Sierra?

macOS Sierra is an operating system for desktop and laptop computers. It is version
10.12 of the OS X series of operating systems. In contrast to previous versions of OS X,
Apple has dropped the "X" to make the branding more consistent with its other
products, including i0S and watchOS.
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When will it be available?

Sierra is available now—it was released September 20, 2016.

How much does it cost?

Like OS X El Capitan, Sierra is a free upgrade.

Who can get macOS Sierra?

Anyone with a newer Apple computer can upgrade to Sierra. However, some Macs
from 2010 and earlier will not be able to upgrade, even if they met the requirements
for El Capitan or Yosemite. The following models can upgrade to macOS Sierra:

e MacBook: Late 2009 and later
e MacBook Air: 2010 and later

e MacBook Pro: 2010 and later
e iMac: Late 2009 and later

e Mac Mini: 2010 and later

e Mac Pro: 2010 and later

How do | get macOS Sierra?

If you buy a new Apple computer, it will come pre-installed. You won't need to do
anything to install it.

If you want to upgrade an existing computer, you can download and install Sierra by
going to the App Store on your Mac (shown below) and clicking Updates.

As with previous versions, macOS Sierra is only available as an online download—you
cannot purchase a physical copy at a retail store.

What's new in macOS Sierra?

Although the overall interface is similar to previous versions of OS X, there are some
significant changes:

 Siriis available in macOS Sierra. This digital personal assistant software has
been available on the iPhone and iPad for years, and now it will also be



available on desktop and laptop computers. It also has some new features
that are more tailored to computers. For example, you can use it to search
for files on your computer.

e Your Desktop and Documents folder can now automatically sync with iCloud
Drive. If you have an iPhone or iPad, this makes it easier to access your files
when you're away from your computer.

e The Photos app has various improvements. The new Memories feature can
automatically create slideshows of related photos, such as photos taken at a
specific location.

e Tabs are now available in many different apps—not just web browsers. If you
do a lot of multi-tasking with multiple windows, this feature could be very
useful.

e Apple Pay can be used to make purchases online. Note: To use this feature,
you may need to have an iPhone or iPad with Touch ID because these

devices are used to authenticate your payments (as shown below). Touch ID
is available with the iPhone 5s, iPad Air 2, iPad Mini 3, iPad Pro, and other
newer devices.

Will my apps still be there after |
upgrade?

Any apps you previously had installed on your computer will still be there once you
upgrade. Some Apple apps will be updated automatically when you upgrade.

Will my apps still work after | upgrade?

Almost all apps installed on your computer should work correctly in macOS Sierra.
However, as with any new operating system, some software may not be totally
compatible. A simple Google search will often be enough to tell if an app will be
compatible with Sierra.
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